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PARTNER TERMS 

Welcome to Mollie’s Partner Terms. These apply between you if you are a Partner (the Organisation), and Mollie. 
These Partner Terms complement the User Agreement and set out the additional rights and obligations that 
apply to Mollie and to you as a Partner. In the event of any conflict or inconsistency between the definitions and 
provisions of the User Agreement and these Partner Terms, Partner Terms shall prevail, but only in relation to 
Partner arrangements. You can find the definitions section at the bottom of this page.  

SECTION 1: PARTNER TERMS 

Article 1  The Partner Programme 

If you are a Partner, you may participate in the Partner Programme. To participate in the Partner Programme, you 
must complete the registration process with Mollie and have a fully accepted Mollie Partner Account. Mollie may 
accept or reject any application for the Partner Programme at its sole discretion.  

Under the Partner Programme, you agree to actively refer, connect and/or introduce Clients to Mollie with the aim 
of such Clients becoming Merchants or connecting Merchants through Mollie Connect. In doing so, you may 
promote and market the Service to your Clients or Merchants through various channels, and, if applicable, 
incorporate the  Service into your technology stack, all in compliance with the terms of this Agreement and using 
Mollie trademarks and/or Marketing Materials provided by Mollie.  

Article 2 Partner Benefits 

Mollie may offer you the Partner Benefits, as further described and agreed in the Financial Terms. Mollie may, at 
its sole discretion, change the Partner Programme and the Partner Benefits on written notice to you through the  
Dashboard or by email.  

You acknowledge and agree that any Partner Benefits are made available to you subject to your compliance with 
the terms and conditions of this Agreement. If you at any time (a) do not meet or fail to perform any of the 
obligations under this Agreement, or (b) Mollie reasonably determines that you do not qualify for the Partner 
Programme, Mollie may, at its discretion (i) remove, suspend, withhold or refuse payment of any Partner Benefit 
and/or (ii) terminate this Agreement including Partner Benefits, subject to Article 10. 

Article 3 Amendments  

Mollie reserves the right to (a) update, revise or modify the Partner Programme at any time, provided that this 
change does not impact the Financial Terms and (b) withdraw or cancel the Partner Programme. The notice for 
this purpose can be made in writing, by email or through the Dashboard. Unless stipulated otherwise, the 
amendments will enter into effect one (1) month after notice is given. If you do not wish to agree to these 
amendments, you may terminate the Agreement, subject to a one (1)-month notice period.  

Article 4 Independent Contractors  

Parties to this Agreement act on their own behalf as independent contractors. Nothing in this Agreement creates 
any joint venture, agency, franchise, sales representative, employment or any other relationship between the 
Parties beyond the relationships set out in this Agreement, and you are expressly precluded from acting on 
Mollie’s behalf. Your display of Mollie’s trademarks under this Agreement, other content presented by you, or 
contact between you and third parties must not misrepresent the relations described in this Agreement.  

Article 5 Non-solicitation  
 
Except as expressly provided in this Agreement, you must not knowingly cause or permit any of your employees, 
agents, principals, affiliates or subsidiaries (i) to solicit or otherwise cause or encourage Merchants to cease 



doing business with Mollie; (ii) to otherwise interfere in the relationship between the Organisation and Mollie; (iii) 
to in any way publicly disparage, call into disrepute or otherwise defame or slander Mollie or any of its affiliate 
companies, or (iv) to in any way adversely affect Mollie’s reputation or the reputation of any of its affiliate 
companies. This article does not in any way limit either Party’s freedom to conduct or publish any public 
advertising and marketing campaigns or events aimed at customer acquisition for competing services, 
regardless of whether such services are offered in conjunction with a third-party partner, provided  that these 
advertising and marketing campaigns or events do not specifically target Mollie’s Organisation base. This Article 
5 will apply for a period of twelve (12) months after termination of this Agreement.  
 
Article 6 No surcharge 
 
During the term of this Agreement, you agree not to charge any existing or new Mollie Merchants any gateway 
fees or to charge (or increase) any other costs that are not charged to (or increased for) customers using your 
own or white-labelled payment solution, or to customers using a third-party payment processing partner. 
 
Article 7 Entire Agreement 
 
This Agreement, the User Agreement and Financial Terms constitute the entire Agreement between the Partner 
and Mollie. Specific terms, including on the set-up and financial arrangements, are agreed in the Financial Terms, 
which are incorporated into and form part of this Agreement. Unless specified otherwise, a deviating term and/or 
deviating termination rights may be explicitly agreed for convenience in the Financial Terms or previous 
arrangements and are excluded from this article.  
 
All referred or connected Organisations/Clients that have been assigned to the Partner before the Effective Date 
will remain as such to determine the Partner Programme Benefits of the Partner under the current Partner 
Programme. 
 
SECTION 2: DEFINITIONS​
 

Client A customer or relation of the Partner that is not yet a known Organisation of Mollie. 

Effective Date The date on which these Partner Terms are signed. 

Financial Terms Separate agreement with a Partner, containing specific arrangements and Partner Benefits, 
which is incorporated into and forms part of these Partner Terms. 

Mollie Partner 
Account 

The Account held with Mollie in the Partner’s name.  

Partner The Organisation holding the Mollie Partner Account that receives the Partner Benefits for 
Connected or Referred Merchants, as applicable, under the Partner Programme.  

Partner 
Programme 

Mollie’s partner programme, as described in Article 1 of these Partner Terms and whose details 
are described in the Partner Programme guide, which may be shared with the Partner from time 
to time.  



Partner Benefits The benefits that Mollie provides the Partner under the Partner Programme, further described 
in the Financial Terms, and subject to the Partner fulfilling the terms and conditions under this 
Agreement. 

 


